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Hibiscus PLC, Hudswell Road, Leeds LS10 1AG
For technical support on printer issues call 0113 2424272 and ask for IT Support

1. Remove the Print Head cover plate by removing the two screws on top of the plate.

2. Remove the front shaft by sliding it out of its retainer.

3. Open the print head fully by turning the head lever anti-clockwise.

4. Remove the head fixing screw in the centre of the head assembly.

5. Carefully slide out the print head – lift up the print head and tilt it backwards whilst gently pulling it towards
you as far as it will travel, then roll it forwards and towards you until it is clear of the assembly.

6. Carefully disconnect the two wire harnesses.

7. Discard the old print head.

8. Connect the new head to the two wire harnesses (yellow on left, red on right).  Align the harness connectors
carefully and press down evenly so as not to bend the connector pins. NB: When handling the print head
DO NOT touch the pins in the connector sockets or any part of the print head element as any static
electrical discharge may harm the print head.

9. Re-locate the new head – tilt the head backwards to pass the rear bar under the support beam then lift up
and press back until you can lower the head to lock onto the platen.

10. Lift and align the head so that you can re-insert the head fixing screw. Screw up tightly.

11. Replace the front shaft and head cover plate.

NOTES:
a) Print heads are very expensive and may not be warranted if damaged during fitting - if in any doubt,

request an engineer to fit your print head.
b) Any warranty on user fitted print heads will run from date of sale, not from date of fitting.


